


	
	Sergio Suker

Company: Action iT (Pty) Ltd
Position: User Experience Manager
Mobile: +27 662217782
Email : sergio@actionit4u.com

	
Professional Qualifications and membership:
· Diploma in Public Administration and Governance (Cape Peninsula University of Technology) – 2020 to Date.	
· Certificates: Etiquette and Ethics in the Public Service; Introduction to Office and Project Management; Workbook fundamentals and word processing skills, Window’s basics and PowerPoint and Web Skills. (Western Cape Provincial Training Institute) 
Professional Background:
· Sergio is the User Experience Manager at Action IT and has more than 8 years’ experience in performance management System Support and User Management within the Public Sector.
· Sergio’s managerial experience includes the facilitation of system user groups and various system trainings within the municipal environment.
· Prior to joining Action iT, Sergio, worked for the Western Cape Department of Local Government as an intern and later as a technical resource which his experience has been greatly beneficial to his current role with Action iT.

Subject matter expert:
· Sergio has provided system support services for all our clients including the management of system manuals, system testing and system error resolutions. Sergio has also recently implemented performance management administrator trainings which included the following municipalities, but not limited to:
· Elundini Local Municipality (EC).
· Mogale City Municipality (Gauteng).
· Greater Letaba Municipality (Limpopo).
· Mahikeng Local Municipality (North West).
· KwaDukuza Local Municipality (KZN).
· Amathole District Municipality (EC).
· Ndlambe Local Municipality (EC).
· Ephraim Mogale Local Municipality (Limpopo).
· ZF Mgcawu District Municipality (NC).

Industry Experience:
· Sergio has excellent attention to detail and problem-solving abilities. Sergio manages our users experience by bridging the gap between our clients’ needs and our system offerings.
· Sergio has proven his ability across a broad range of skills which has enabled him to successfully deliver on his user experience functions, these include but not limited to: 
· System manual writing.
· System testing. 
· User training.
· User Support Groups.
· Maintaining client relationship.
· System Consulting (Implementation).

Publications:
Not Applicable 

Recent addresses and presentations:
Not Applicable
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